REQUEST FOR PROPOSAL
CITY OF LOUISVILLE, COLORADO
CUSTODIAL SERVICES

INTRODUCTION

The City of Louisville is inviting proposals from highly qualified Contractors for custodial services at
facilities throughout the City.

NOTICE IS HEREBY GIVEN, proposals should be prepared and submitted using the provided forms
which addresses the needs outlined herein. Proposals will be accepted until 4:00 PM on July 22nd
2024. Late proposals will not be accepted. Proposals shall be submitted in a sealed envelope and
labeled “City of Louisville Custodial Services, Sealed proposals shall be delivered to:

Public Works - Facilities
City of Louisville

749 Main Street
Louisville, CO 80027

OBJECTIVE

The objective of this Request for Proposal is to select a highly qualified Contractor who has
demonstrated consistent excellence in performance and service.

CUSTODIAL SERVICES DOCUMENTS AND SPECIFICATION
The Custodial Services proposal documents and specification can be found on the Rocky Mountain

E-Purchasing System website at http://www.rockymountainbidsystem.com.
Contractors submitting proposals must use the provided Custodial Services RFP Submittal Forms.

FACILITIES COVERED BY AGREEMENT & CLEANING SQUARE FOOTAGE

Facility Address Abbrev. Sq. Ft.

Art Center 801 Grant AC 1,915
Austin Niehoff 717 Main St AN 1,116
City Hall 749 Main St CH 14,689
City Services 739 S 104" St CS 8,281
Golf Course Clubhouse 585 W Dillon Rd GCC 3,436
Golf Course Maintenance 742 W Dillon Rd GCM 495
Library 951 Spruce St LI 28,597
Memory Square Pool 801 Grant MSP 1,925
Museum 1001 Main St MU 1,585
Police & Court 992 Via Appia PC 18,861
Recreation & Senior Center | 900 Via Appia Way RSC 68,400
Water Treatment N 1955 Washington Ave WTN 1,936
Water Treatment S 7000 Marshall Rd WTS 2,083
Wastewater Treatment 1601 Empire Rd WW 2,255
HR Building 1805 Hwy 42 Ste 100 HR 3,325
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TIMELINE

The City reserves the right to modify the proposal submittal and acceptance timeline at any time at its
sole discretion.

Bid Submittal and Acceptance:

Publication of Advertisement for potential proposers

and release to select proposers July 1 2024
Second advertisement for potential proposers July 8 2024
Mandatory pre-proposal conference July 12 2024 @ 9:00am
Pre-qualification Statement due July 15 2024 @ 4:00pm
Inquiry deadline July 15 2024 @ 4:00pm
Response to Inquiry, pre-qualification submittals July 19 2024 @ 4:00pm
Proposals due deadline July 22 2024 @ 4:00pm
Begin Custodial Services under new contract November 1 2024

Proposals will only be accepted from Contractors who are pre-qualified by the City of Louisville
and who are recorded as attending the mandatory pre-proposal conference.

MANDATORY PRE-PROPOSAL CONFERENCE

A mandatory pre-proposal conference and job walkthrough with representatives of prospective
Contractors will be held at 9:00 a.m. at the Louisville Recreation and Senior Center, 900 Via Appia,
Louisville, Colorado, on July 12, 2024 . Representatives of the City will be present to discuss the
proposal documents and scope of work. Contractors will also be offered the opportunity to visit the
other facilities included in the contract.

PREQUALIFICATION OF CONTRACTORS

Contractors wishing to be considered must submit a pre-qualification package, which demonstrates
that their experience and service equals or exceeds the minimum requirements. Evidence of
qualifications must be submitted no later than 4:00 pm on July 15th, 2024, to:

Email: Kfrey@louisvilleco.gov
Or

Hard Copy:

Public Works - Facilities
City of Louisville

749 Main Street
Louisville, CO 80027

Prospective Contractors must use the “Custodial Services Contractor's Pre-qualification Statement”
form for this submittal. In addition to the information requested on the form, prospective Contractors
should meet the following minimum qualifications:

¢ Contractor must have been in the custodial services business for a minimum of three (3) years
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e Contractor should have experience with similar facilities (municipal buildings and Recreation
Centers)

e Contractor must provide at least five references for custodial services at similar facilities in
Colorado. One recreational or fitness facility is required to bid.

¢ Minimum Insurance Requirements: If awarded, the Contractor must provide proof of insurance
as required in the agreement.

The City reserves the right to waive any and all informalities and qualification requirements and the
right to reject any and all proposals.

Prequalification statements will be reviewed through July 19t 2024. All Contractors submitting a
prequalification statement will be contacted and informed if their prequalification was approved and if
a bid by that Contractor will be accepted on or before July 22" 2024. Pre-qualification forms received
after this date cannot be guaranteed to be reviewed prior to the proposal deadline. Contractors are
encouraged to submit their prequalification statements early. Prequalification statements that are
submitted early may be reviewed and responded to prior to the above schedule.

CONTRACT

A sample copy of the Agreement and exhibits is included with the proposal documents. The following
documents must be submitted with the proposal:

1. Schedule of Subcontractors

2. Anti-Collusion Affidavit

3. Certification of EEO Compliance

4. Contractor’s Pre-Contract Certification Regarding Employing lllegal Aliens

SUBMITTAL REQUIREMENTS
No Proposal may be withdrawn within a period of sixty (60) days after the proposal deadline.

The City of Louisville reserves the right to award the contract by sections to reject any or all proposals,
and to waive any informalities and irregularities therein.

Submit one (1) original and two (2) copies of the completed proposals. To reduce waste, please
submit all proposals double sided and without binders or by email.

In addition to the written submittal, the City reserves the right to request an interview with some or all
of the proposers.

All costs incurred in preparing for, printing, and delivering a submittal, along with any costs associated
with travel or time spent in interviews or negotiation with the City are solely the responsibility of the
submitter. The City is not liable for any costs incurred prior to issuance of a legally executed contract
and/or purchase order.

All submittals become the property of the City, a matter of public record, and will not be returned.
Proprietary Information included in submittals must be clearly identified and will be protected if
possible. Unit pricing and total cost information will not be considered proprietary.

INQUIRIES

Prospective submitters may make written inquiries by e-mail before the inquiry deadline concerning
this Request for Proposal. Inquiries will also be accepted at the onsite meeting. An addendum will be
released to all known prospective proposers with any required clarifications or revisions to this request
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or the associated construction documents the day after the Inquiry Deadline. Prospective proposers
are advised to contact Mr. Frey prior to the inquiry deadline to ensure they are included in any
addendum posting.

Inquires may be emailed to:
Kevin Frey
Email address: KFrey@louisvilleco.gov

SELECTION CRITERIA

Proposals will only be accepted for Contractors who are pre-qualified and attended the mandatory
pre-proposal conference. Proposals that are considered competitive will be evaluated by and
evaluation team.

Evaluation of competitive proposals will be based on the following:

1. Total cost analysis over a three year period. The lowest qualified proposal will receive the
total points. The cost difference between the other proposals and the lowest will be converted
to a percentage and that percentage will be subtracted from total points to arrive at the points
for the other proposals.

2. For the most competitive proposals; an interview with Louisville’s project team, to include a
discussion of supervision, training, quality control etc.

3. References for services at similar facilities. Must receive feedback through an online survey
from at least three qualified customers. Deductions will be made for less than three responses.

4. Pre-qualification submittals

5. Other selection factors within the RFP or the City’s purchasing policies or that the City
determines are relevant to consideration of the best interests of the City

The evaluation team will consist of City of Louisville staff. The Contractor with the highest number of
points will be recommended for award to City Council.

This request for proposals is not an offer of a contract. The provisions in this RFP and any purchasing
policies or procedures of the City are solely for the fiscal responsibility of the City and confer no rights,
duties or entitlements to any party submitting proposals. The City reserves the right to select the
proposal that is most advantageous to the City, even if it is not the least expensive.
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