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REQUEST FOR PROPOSALS

2025 ACCESSIBILITY & WEBSITE SUPPORT SERVICES

PROPOSALS WILL BE ACCEPTED UNTIL 5:00 P.M. MST
MONDAY, MARCH 10, 2025

City of Louisville, Colorado
749 Main Street
Louisville, CO 80027
Phone: (303) 335-4528
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1.0 Invitation to Bid

The City of Louisville, Colorado (“City”) is soliciting proposals from qualified individuals and
businesses (“Respondents”) to assist with the implementation of a new Content Management
System (CMS) and ensure public-facing website (and subsites) comply with Colorado's digital
accessibility standards.

Digital copies of the Bidding Documents will be available after February 10, 2025, via the City’s
website: www.LouisvilleCO.gov/Bids

Bids will be accepted electronically until 5 p.m. MST on Monday, March 10, 2025, See bidding
documents for submission requirements and contact information.

The City of Louisville is an Equal Opportunity Employer.

2.0 Summary of Request

The City of Louisville is excited to begin the process of procuring and launching a new website
and website content management system (CMS) in 2025 to better serve our community. The
implementation process is anticipated to begin with a chosen vendor in April.

Under the supervision of the Communications Manager, the City is actively seeking qualified
contractors to fulfill the scope outlined in this RFP and set the City up for a successful launch.
This includes assistance and support throughout the implementation process, and leadership
and support ensuring compliance with digital accessibility requirements in Colorado. A qualified
contractor would support the Communications Division in the following areas: website content
management, website CMS implementation project management support, and digital
accessibility support in compliance with CO HB-110 on all public City platforms, with the
primary focus being the City website and subsites.

3.0 Scope of Work

The scope of work shall include but is not limited to:
Digital Accessibility Support:

e Work with CMS (content management system) vendor to achieve compliance
with accessibility requirements.

e Advise on best practices for ensuring ongoing accessibility across City website(s)
and other digital platforms.

e Offer guidance and assistance to content managers and other staff on how to
remediate content to adhere to digital accessibility guidelines.

e Utilize tools such as CommonLook Online to remediate existing content to meet
accessibility guidelines.
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Implementation Support for CMS:

e Work with the website vendor and internal content managers to provide internal
implementation support throughout the implementation process.

e Under direction of the Communications Manager, support the overall planning,
scheduling, and execution of the CMS implementation project, including all
phases from discovery and selection to deployment and post-launch.

e Assist with reviewing existing website content, consolidating content and pages
where appropriate. Make recommendations to internal stakeholders.

Internal Collaboration & Engagement:

e Act as the subject matter expert for digital accessibility and work with internal
stakeholders to achieve project objectives as defined by Communications
Manager.

e Participate in regular meetings with internal Communications team to discuss
progress, issues, and solutions related to website accessibility.

e Support engagement efforts to determine the needs of internal stakeholders,
including City staff and City Council, throughout website implementation.

e Meet with internal stakeholders from each department to review, analyze, and
make website content recommendations to ensure new website content is
concise, consistent, and relevant.

Reporting and Documentation:

e Assist with development of quarterly accessibility progress reports in accordance
with state law.

4.0 Project Timeline

Tentative schedule for the project:

Spring 2025 — Finalize contract, and onboarding of Website Specialist
Spring 2025— CMS Implementation Project Kickoff

Fall 2025 — New website launch



5.0 Terms and Conditions

5.1 Bidder Expenses

The City of Louisville will not be responsible for any expenses incurred by any Vendor in
preparing and submitting an offer.

5.2 Withdrawal of Bid

A Vendor may withdraw their bid/submittal at any time prior to the date and time set for
submissions to be due. Withdrawals must be made via email to Grace Johnson
(Glohnson@LouisvilleCO.gov) in the City of Louisville City Manager’s Office prior to the closing
date and time.

5.3 Irrevocability

Following the time of closing, all bids will become irrevocable offers to the City and will remain
as such until 90 days from date of submission. By submission of a bid, the vendor agrees to
enter into a city-approved contract. All quoted prices will remain valid up to 90 days from date
of submission.

5.4 Public Disclosure

Notwithstanding any language contained in a submittal to the contrary, all bids submitted to
the City become the property of the City and are subject to public disclosure under the
Colorado Open Records Act (CORA). Any information considered proprietary should be marked
by the vendor as such and will be kept confidential to the extent allowed by law. Unit pricing
and total cost information will not be considered proprietary.

5.5 Sales Tax

Vendors shall not include federal, state, or local excise, sales or use taxes in prices offered, as
the City is exempt from payment of such taxes.

6.0 Submittal Requirements
Any submissions in response to this Request for Proposals must include the following elements:

1. Provide the name, address, and email address of contractor. If an entity, provide the
legal name of the entity and the names of the entity’s principal(s) who is proposed to
provide the services.

2. Provide overviews of contractor or team. Include a review of your qualifications and
briefly explain how you plan to complete the required tasks.

3. Provide examples of similar work product or references from other Colorado
municipalities you have assisted on similar projects.

4. Are you familiar with Colorado’s Digital Accessibility laws? Please explain.
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5. Provide detailed budget and hourly rates for proposed scope of services. The City hopes
to secure a contractor who can provide up to 20 hours per week, dependent on need,
through December 2025, not to exceed 600 hours or an agreed upon dollar amount.

6. Provide a completed disclosure statement with your proposal.

Vendors are encouraged to suggest best practices, creative solutions, and scope of services to
support the project(s) outlined in the scope of work. The City reserves the right to include a
“not to exceed” cost on the project. Exact scope of services and payment structure will be
defined during contract negotiations.

7.0 Submittal Instructions

Submissions should be made electronically via email to Grace Johnson
(GJohnson@LouisvilleCO.gov) and Derek Cosson (DCosson@LouisvilleCO.gov) in the City of
Louisville City Manager’s Office. All submissions must include each of the elements detailed in
Section 5.0 Submittal Requirements. Incomplete submissions will not be considered.

All submissions are due on or before MONDAY, MARCH 10, 2025 at 5 p.m. Any responses
received after that date and time will not be considered.
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