
   
 

   
 

 
 
 
 

 

 
 
 

REQUEST FOR PROPOSALS FOR 
CITY OF LOUISVILLE ACCESS CONTROL SYSTEM AND EQUIPMENT 

 
 

City of Louisville, City Information Technology Department 
749 Main Street, Louisville CO 80027 

303.335.4536 
www.LouisvilleCO.gov 

 
 
The City of Louisville is requesting proposals from qualified contractors to provide a 
turn-key solution to replace access controls systems and equipment throughout the 
City. The replacement software solution will be Lenel’s Cloud Based offering. This 
request covers the update of systems at three initial sites and gate locations. Once a 
vendor is selected and initial systems have been updated, an offer of additional work 
may be extended on a sole source basis if the experience working with the vendor and 
the completion of assigned work is satisfactory. Incomplete proposals, vendors that 
are not already approved value added resellers for Lenel cloud or proposals from 
vendors that do not attend the onsite walk through will be disqualified. 
 
 
Please review the following pages for complete information on the request for proposal 
process. 
  

http://www.louisvilleco.gov/
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Digital copies of the Bidding Documents will be available beginning May 9, 2025 
through Rocky Mountain Bid System and linked through the City of Louisville’s website 
at LouisvilleCO.gov/business/bidding-opportunities.  
 
 
Proposed Project Schedule (subject to change) 
 

1. Bid add posted online May 13, 2025 
2. Mandatory pre-proposal meeting and job walk of the police department, city 

services building, art center, and waste water treatment plant Monday June 2, 
2025 at 9:30 (All contractors should meet at the Art Center to start) 

a. Art Center: 801 Grant Avenue Louisville, CO 80027 
b. Police Department: 992 Via Appia Way, Louisville CO 80027 
c. City Services: 739 104th Street Louisville CO 80027 
d. Waste Water Treatment Plant: 1601 Empire Road Louisville CO 80027 

3. The City of Louisville will receive proposals via email until 4 pm Mountain time 
“our clock” on June 20th 2025. Proposals received after that time will not be 
reviewed.  

4. Proposals must be emailed to AccessControlRFP@louisvilleco.gov  

http://www.louisvilleco.gov/business/bidding-opportunities
mailto:AccessControlRFP@louisvilleco.gov
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REQUEST FOR PROPOSALS FOR CITY OF LOUISVILLE ACCESS CONTROL 
SYSTEM AND EQUIPMENT 

 
 
Section 1. Summary of Request 
 
Purpose – The City of Louisville is requesting proposals from qualified contractors to 
provide a turnkey solution to replace various access controls systems and equipment 
throughout the City. The replacement software solution will be Lenel’s Cloud Based 
offering. This request covers the update of systems at three initial sites and gate 
locations.  
 
Once a vendor is selected and initial systems have been updated, an offer of additional 
work may be extended on a sole source basis if the experience working with the vendor 
and the completion of assigned work is satisfactory. Incomplete proposals, vendors 
that are not already approved value added resellers for Lenel cloud or proposals 
from vendors that do not attend the onsite walk through will be disqualified. 
 
 
Questions regarding the proposal can be directed to: 
 
 
 
  
 
 
 
Section 2 Access Control Background 
This RFP is intended to solicit quotes to replace aging, unreliable, outdated, and 
maintenance intensive access control systems throughout the City.  
 
Our current Access Control environment contains the following  

• 3x Windows servers hosted in our datacenters  
• DL-Windows  

o 2x hybrid wireless/hardwire door locks  
o 4x All wireless door locks  
o 2 Networx Wireless gateways  

• Continental Access  
o 53 Panels  
o 12 Networx Wireless gateways  
o 63 Total Doors Secured  
o Large number of Wireless Locks or Hybrid Wireless/Hardwire  
o 527 Access Accounts  
o ~2100 individual access control credentials  

 Pins, Fobs, Badges  
o One lockdown button  

Daniel Wooldridge  
City of Louisville  
749 Main Street  accesscontrolrfp@louisvilleco.gov  
Louisville CO 80027 

mailto:accesscontrolrfp@louisvilleco.gov
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o 36 custom scripts for lock/unlock functionality not provided by base 
software  

o 6 Intercom systems  
The current environment is excessively complex for the limited functions it provides, 
prone to failures due to age, software quality, and the inclusion of wireless and other 
low-cost locks. Many of the panels that provide door control are unsupported and 
insecurely configured.   
Over time, hardware has been installed in locations that are difficult or unsafe to access. 
Some of these locations were accessible when the hardware was initially installed but 
new equipment such as HVAC ducting has been installed in front of the old hardware 
causing physical access issues. This combined with the increasing reliability issues 
requiring physical access to power cycle hardware is causing excessive staff time to 
maintain the access control system.  
Our larger system Continental Access has become unsupportable over the past couple 
years. Only certified installers may call Continental for support, meaning any small bugs 
that staff cannot resolve require the City to pay a Continental installer to spend hours on 
hold waiting for support. Often without any resolution or no response at all.  
This lack of support by Continental and the limited number of certified installers on the 
Front Range, has caused this system to snowball into a myriad of issues. Many of these 
issues are the unfortunate culmination of focusing on cost over best practices and 
reliability. Some of these issues include:  

• Significant reliability problems, especially with gates at our water plants  
• Panels and readers that fail to recognize newly issued credentials without staff 

intervention  
• Panels that go offline often, accepting no credentials at all and requiring a power 

cycle to restore functionality  
• Inconsistent and untrustworthy event logging  
• Networx wireless gateways stop communicating with wireless locks and require a 

power cycle to restore lock access. Events during these outages are lost  
• Software bugs identified as far back as 2018 have not been resolved by 

Continental Access support  
• The client software still requires local administrator privileges to run, due to this, 

staff access to manage their own building credentials is extremely limited placing 
all but RV Dump card configuration on IT.  

• Credentials that need to be disabled on the fly require excessive administrative 
intervention to ensure that all locks update since the system cannot be trusted to 
replicate changes automatically like it should.  

The software currently installed met the needs of the city at the time of purchase. As 
time has passed and technology has progressed, the needs of the City Access Control 
system is not being met by our existing systems. IT evaluated several best of breed 
access control systems. After careful consideration, Lenel, specifically the cloud 
version, was selected as the new access control system software.  
 
IT is creating this RFP with the following goals in mind:  

• Replace aging access control systems with a turnkey software and 
hardware solution commensurate with the needs of the City.  
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• Where it is possible and does not pose a reliability issue, the new 
system may re-use existing hardware already installed such as 
Panels, Readers, and Door Locks  

• Establish standards for all access control systems going forward including 
but not limited to  

o Acceptable door lock hardware  
o Cabling requirements  
o Reader minimum requirements  
o Software  
o Door control panel requirements  
o Labeling and Documentation  

• Develop, retain, and maintain access control systems documentation  
o All hardware modified or installed shall be clearly labeled with 
outdoor capable, sun resistant labeling for ease of identification in the 
future  

• Minimize the maintenance required to keep the system running  
o Limit wireless locks to only those doors that cannot have a 
hardwired utility powered lock for historical or genuine physical 
limitation reasons.  
o Vastly reduce the number of battery powered locks across the City  

• Create a reliable, trustworthy audit log of access control events  
• Wherever possible, locate all access control hardware in easily accessible 
locations that do not require ladders, lifts, or other methods to physically 
access them.  

 
Section 3. Mandatory Pre-Proposal Meeting 
 
A mandatory pre-proposal meeting and walk-thru will be held on June 2nd at 9:30 am 
to give an opportunity for firms to tour the City Art Center, Police Department, City 
Services Building, and Wastewater Treatment Plant sites, examine current site 
conditions, and obtain more information on the Project. Proposers must attend this 
meeting in person to check and verify existing conditions prior to submitting a proposal. 
 
Proposers will be responsible for verifying and inspecting the site prior to submitting a 
proposal and will assume full responsibility for having familiarized themselves with the 
locality and local conditions that may in any manner affect the work to be done.  
 
Submission of a proposal shall be prima facie evidence that the Proposer has made 
such examination and is satisfied as to the conditions to be encountered in performing 
the work and as to the requirements of this contract 
 
Section 4. Scope of Work 
 
The access control system will be upgraded to utilize current, reliable, and supportable 
technology to allow the City to secure and control access to buildings and assets. The 
new access control system will use Lenel software and may reuse existing devices 
throughout the City. However, many devices will need to be replaced or modified during 
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this project, and it will be the responsibility of the contractor to ensure the best possible 
equipment is recommended for replacement.  
 
The proposal will include all necessary hardware and Lenel software cost for the 
implementation of state-of-the-art devices, installation of system, training of City staff on 
operation of the equipment and software, and general maintenance and on-going 
support for devices and software. 
 
Requirements  

• The City will provide physical site access and opportunity to ask questions at a 
singular walkthrough of the following sites on June 2nd 2025. All vendors that 
wish to bid must attend. The work requested at these three sites should be 
utilized to create the requested proposal.  
o Art Center 
o Police Department  
o City Services Building 
o Wastewater Treatment Plant 

o South Water Treatment Plant, and North water Treatment Plant are in scope also 
but will have almost exactly the same needs.  

• Once the site walk is completed, vendors will use 
accesscontrolrfp@louisvilleco.gov to send any additional questions to be 
answered to the best of the City’s ability before the end of the RFP window. City 
Staff will strive to respond to all inquiries from vendors that attended the site walk 
within 2 business days.  

• Access control solution will be Lenel cloud based – you must already be a Lenel 
approved value added reseller to be considered   

• Police Department will have a separate instance for most doors  
• All external doors shall fail locked with backup access key functions when power 

is lost  
o Crash bars or strikers only, no magnetic locks.  
o Where existing external doors have keys, any new hardware must be 

compatible with existing keyways  
• Any doors that are modified will have all hardware that will not be reused 

removed. Example, magnetic locks hardware and REX motion sensors.  
• Any holes resulting from Modifications as part of the project shall be filled, 

sealed, or covered  
• No wireless locks may be utilized without express consent from City of 

Louisville. The only exception to this is the front door of the Art Center.  
• All cables, panels, and readers must be labeled with matching notation in Lenel.  

o Labels at readers, panels, and all exterior labels shall be engraved plastic or 
metal stamped so that they remain fully legible after fading.  

o Labels affixed to panels or walls must be mechanically attached or affixed 
using permanent adhesive to reduce the chance of lost labels.  

• Any networked devices with a login must have password changed from default 
and provided to IT for documentation during project  

• New readers should be capable of mobile device credentials enhanced security 
credentials as well as existing Weigand (blu diamond readers?)  

mailto:accesscontrolrfp@louisvilleco.gov
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• Any new crash bars installed shall be of a high quality for lifetime use. The City 
has standardized Von Duprin devices for these purposes.  

• Gates shall have the following reader types  
o Blu diamond reader for weigand, mobile credentials, and enhanced security 

credentials  
o Remote control (keyscan)  
o Long range RFID for windshield RFID sticker like toll pass for all city vehicles 

to open gates as they pull up.  
o Support for Video and Audio Intercom that can be answered from mobile 

devices and gate triggered to be opened from anywhere with internet access  
 Intercom should only have a call button and must be a model supported for at 

least the next 3 years by the manufacture for firmware and vulnerability updates.  
• As-builts and documentation shall be provided for all work including but not 

limited to the following  
o Drawings showing all wiring routes including notations of all physical labeling  
o Details regarding part numbers of all hardware installed and locations utilized  
o Labeling within Lenel software  
o Addressing utilized or assigned to any parts COM, IP, or other  

• Vendor will provide or coordinate support with Lenel for integration of Lenel 
software with existing on prem Milestone Xprotect Professional + Surveillance 
system.  

• All panels replaced or added should be key lockable and keyed alike with at least 
4 keys provided to IT at installation of the first new or replacement panel  

• All panels should be labeled with the following some lines may not be applicable 
to all panels  
o Panel ID-IN-LENEL  
o Powered from Panel XXX Circuit XXX   
o IP ADDRESS  

• Based on locations updated by the proposal, vendor shall provide a yearly 
service contract detailing the following  
o Any proposed Service Level Agreements  
o Response times to trouble calls including on site calls  
o Ability to provide simple support and initial troubleshooting remotely  
o Hourly cost for service  
o Agreement to retain common parts on the shelf so that repair times for 

hardware failure can be minimized  
 
 
 
4.1 System Design 
The Contractor shall design and install a state-of-the-art Access Control System that will 
meet performance objectives for Accessing buildings and assets. The contractor will 
attend meetings with City employees to determine needs, present their design, make 
modifications as requested, review final designs then once approved, acquire all 
equipment and materials, install complete working systems, and train staff to use the 
systems. 
 
4.2 Use of Access Control 
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The existing access control system is used by city employees, contractors, and 
community members to enter all 14 buildings throughout the City of Louisville.  
 
 
 
4.3 City Council Chamber Scope of Work 
This Contract is for system design, documentation and drawings, equipment, materials, 
installation, programming, and training. The work includes a complete and operational 
turn-key system. 
 
All equipment and materials shall be new, meet the latest published specifications of 
that project, and conform to applicable regulatory provisions. Care shall be taken during 
installation to prevent scratched, dents, chips or damages. All products and materials to 
be handled and shipped in accordance with manufacturer’s recommendations. Provide 
protective covering on equipment and furniture during construction to prevent damage 
or entrance of foreign materials. Any damaged materials or equipment will be rejected 
at the firm’s sole expense for replacement. 
 
4.4 Documentation 
Within two weeks after final system adjustments and user training are complete, the 
following will be presented to the City. 
 

A. System training materials in electronic format. 
B. All System Source Code (Electronic Only); all custom programming 

configurations and code will remain the property of the City. 
C. Final Equipment Schedule (including model numbers, serial numbers, etc. in 

machine readable, e.g. EXCEL, form). 
D. As‐Built System Drawings in a pdf format. 

 
4.5 Warranty 
The firm shall warrant all equipment to be free of defects in material and workmanship 
for not less than one year after the date of substantial completion. Defects occurring in 
labor or materials within the one-year warranty shall be rectified by replacement or 
repair. Within the warranty period, provide answer to service calls and requests for 
information within a 24-hour period, and replace any faulty item within a 72 hours period 
without charge including parts, labor, shipping, and travel times. Warranty documents 
shall state beginning and ending dates of the warranty period. This information shall 
also be stated on the record drawings. 
 
Contractor to provide final site visit and verification that the system is operational and all 
items are functioning correctly at the end of the warranty period. The contractor shall not 
be responsible for correcting items that have been changed by the City. 
 
Provide alternate line item pricing for an extended term maintenance agreement and 
warranty support that would include a rapid response time for service calls. 

• 1-hour phone response from 8 am to 8 pm during normal business days. 
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• Detail options for emergency response to the City Council Chambers on 
Tuesday evening from 3 pm to 10 pm within 30 minutes of verifying issues 
cannot be resolved immediately. 

• Regular inspections of system to ensure latest firmware/software updates are 
completed in a timely manner and testing of all equipment to ensure in proper 
working conditions. 

 
 
 
Section 5. Standard Terms and Conditions 
 
When preparing a proposal for submission in response to this RFP, contractors should 
be aware of the following terms and conditions which have been established by the City 
of Louisville: 
 

• This request for proposals is not an offer to contract. The provisions in this RFP 
and any purchasing policies or procedures of the City are solely for the fiscal 
responsibility of the City, and confer no rights, duties or entitlements to any party 
submitting proposals. 

• The City of Louisville reserves the right to reject any and all proposals, to 
consider alternatives, to waive any informalities and irregularities, and to re-solicit 
proposals. 

• Proposal and cost schedules shall be valid and binding for 120 (120) days 
following the proposal due date and will become part of the Agreement that is 
negotiated with the City. 

• Any interpretation, correction or change of the RFP documents will be made by 
Addendum. Interpretations, corrections and changes of the RFP documents 
made in any other manner will not be binding, and Respondents shall not rely 
upon such interpretations, corrections and changes. The City will not be 
responsible for oral clarification. 

• RFPs submitted in response to this “Request for Proposal” and any resulting 
contract are subject to the provisions of the Colorado Public (Open) Records Act, 
24-72-201 et.seq., C.R.S., as amended. Any restrictions on the use or inspection 
of material contained within the proposal and any resulting contract shall be 
clearly stated in the RFP itself. Confidential/proprietary information must be 
readily identified, marked and separated/packaged from the rest of the proposal. 
Co-mingling of confidential/proprietary and other information is NOT acceptable. 
Neither a proposal, in its entirety, nor proposed price information will be 
considered confidential/proprietary. Any information that will be included in any 
resulting contract cannot be considered confidential. 

• The City of Louisville reserves the right to conduct such investigations of and 
discussions with those who have submitted proposals or other entities as they 
deem necessary or appropriate to assist in the evaluation of any proposal or to 
secure maximum clarification and completeness of any proposal. 
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• The successful proposer shall be required to sign a contract with the City in a 
form provided by and acceptable to the City. The contractor shall be an 
independent contractor of the City. 

• The proposed price shall be exclusive of any Federal or State taxes from which 
the City of Louisville is exempt by law. 

• The City of Louisville assumes no responsibility for payment of any expenses 
incurred by any proponent as part of the RFP process. 

• Late RFPs will not be accepted or considered. It is the responsibility of 
Respondents to ensure that the RFP arrives at the City of Louisville no later than 
the time indicated in the “Request for Proposal.” 

• The following criteria will be used to evaluate all proposals: 
o The contractor’s interest in the services which are the subject of this RFP, 

as well as their understanding of the scope of such services and the 
specific requirements of the City of Louisville. 

o The reputation, experience, availability, and efficiency of the contractor. 
o The ability of the contractor to provide quality services within time and 

funding constraints. 
o The general organization of the proposal: Special consideration will be 

given to submittals which are appropriate, address the goals; and provide 
in a clear and concise format the requested information. 

o Such other factors as the City determines are relevant to consideration of 
the best interests of the City. 

 
Section 6. Required Submittals 
 
6.1 Contractor 
Provide the name, address, and email address of contractor. If an entity, provide the 
legal name of the entity and the names of the entity’s principal(s) who is proposed to 
provide the services. 
 
Provide a review of your qualifications and briefly explain how you plan to complete the 
required tasks. 
 
6.2 Experience, Technical Competence & References 
Contractor should have thorough and extensive experience in governmental Access 
Control Systems. 
 
Describe the firm’s qualifications, competence, capacity and resources to perform the 
work. Include the firm’s experience in completing similar projects. Specifically, include 
specific project experience related to the project. Also describe the firm’s experience 
working with state or local government agencies and give an indication of the firm’s 
understanding of local government regulations, state and local building codes and other 
local guidelines and criteria. 
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Identify up to three (3) successfully completed projects of similar nature within the last 
five (5) years. Highlight any projects where the team identified for this proposal has 
worked together in the past. Include three (3) to five (5) client references, outlining: 

• Company names and addresses 
• Names and telephone numbers for primary contact persons 
• Project amounts 

 
Describe the firm’s experience with equipment and systems of the types specified, shall 
maintain a fully staffed and equipped service facility, and shall be a franchised dealer 
and authorized service facility for the major brands specified. 
 
6.2 Disclosure 
Provide a completed disclosure statement with your proposal. 
 
6.3 Pricing Sheet 
Bid Should Include a completed pricing sheet. 
 
6.4 Schedule of Subcontractors 
Bid should include a completed list of subcontractors and services/equipment to be 
provided if the proposer plans to use subcontractors.  
 
6.5 Bid Details 
Bid should include: 

• Detailed Equipment Pricing 
• Installation Costs 
• Proposed Installation Schedule 

 
Thank you, we look forward to reviewing your proposal.    
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APPENDIX A 
 

DISCLOSURE STATEMENT 
 
Vendor must disclose any possible conflict of interest with the City of Louisville including, 
but not limited to, any relationship with any City of Louisville elected official or employee. 
Your response must disclose if a known relationship exists between any principal of your 
firm and any City of Louisville elected official or employee. If, to your knowledge, no 
relationship exists, this should also be stated in your response. Failure to disclose such a 
relationship may result in cancellation of a contract as a result of your response. This form 
must be completed and returned in order for your proposal to be eligible for consideration.  
 
NO KNOWN RELATIONSHIPS EXIST ________________________________________  
 
RELATIONSHIP EXISTS (Please explain relationship)  
_________________________________________________________________________
_  
 
_________________________________________________________________________
_  
 
I CERTIFY THAT:  

1. I, as an officer of this organization, or per the attached letter of authorization, am 
duly authorized to certify the information provided herein are accurate and true as of 
the date; and 
 

2. My organization shall comply with all State and Federal Equal Opportunity and Non-
Discrimination requirements and conditions of employment.  
 

_________________________________________ _________________________ 
Printed or Typed Name    Title  
 
 
______________________________________________________ 
Signature 
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APPENDIX B 
 

DRAFT PROFESSIONAL SERVICES AGREEMENT 
INDEPENDENT CONTRACTOR AGREEMENT  

BY AND BETWEEN THE CITY OF LOUISVILLE 
AND _______________________________ 

FOR _______________ SERVICES 
 

1.0 PARTIES 
 
This INDEPENDENT CONTRACTOR AGREEMENT (this “Agreement”) is made and entered into 
this _____ day of ____________, 20__ (the “Effective Date”), by and between the City of 
Louisville, a Colorado home rule municipal corporation, hereinafter referred to as the “City”, and 
_____________________, [Name of Contractor] a ________________________[State of 
Formation and Type of Entity], hereinafter referred to as the “Contractor”. 
 
2.0 RECITALS AND PURPOSE 
 
2.1 The City desires to engage the Contractor for the purpose of providing 

_______________________ services as further set forth in the Contractor’s Scope of 
Services set forth in Section 3.0 of this Agreement (which services are hereinafter referred 
to as the “Services”). 

 
2.2 The Contractor represents that it has the special expertise, qualifications and background 

necessary to complete the Services. 
 
3.0 SCOPE OF SERVICES 
 
The Contractor agrees to provide the City with the specific Services and to perform the specific 
tasks, duties and responsibilities set forth in Scope of Services attached hereto as Exhibit “A” and 
incorporated herein by reference.  Contractor shall furnish all tools, labor and supplies in such 
quantities and of the proper quality as are necessary to professionally and timely perform the 
Services.  Contractor acknowledges that this Agreement does not grant any exclusive privilege 
or right to supply Services to the City. 
 
4.0 COMPENSATION 
 
4.1 The City shall pay the Contractor for Services under this Agreement a total not to exceed 

the amounts set forth in Exhibit “A” attached hereto and incorporated herein by this 
reference.  For Services compensated at hourly or per unit rates, or on a per-task basis, 
such rates or costs per task shall not exceed the amounts set forth in Exhibit A.  The City 
shall not pay mileage and other reimbursable expenses (such as meals, parking, travel 
expenses, necessary memberships, etc.), unless such expenses are (1) clearly set forth 
in the Scope of Services, and (2) necessary for performance of the Services (“Pre-
Approved Expenses”).  The foregoing amounts of compensation shall be inclusive of all 
costs of whatsoever nature associated with the Contractor’s efforts, including but not 
limited to salaries, benefits, overhead, administration, profits, expenses, and outside 
Contractor fees.  The Scope of Services and payment therefor shall only be changed by 
a properly authorized amendment to this Agreement.  No City employee has the authority 
to bind the City with regard to any payment for any Services which exceeds the amount 
payable under the terms of this Agreement. 

 



   
 

14 
2025 Louisville Access Control Request for Proposal 

4.2 The Contractor shall submit monthly an invoice to the City for Services rendered and a 
detailed expense report for Pre-Approved Expenses incurred during the previous month.  
The invoice shall document the Services provided during the preceding month, identifying 
by work category and subcategory the work and tasks performed and such other 
information as may be required by the City.  The Contractor shall provide such additional 
backup documentation as may be required by the City.  The City shall pay the invoice 
within thirty (30) days of receipt unless the Services or the documentation therefor are 
unsatisfactory.  Payments made after thirty (30) days may be assessed an interest charge 
of one percent (1%) per month unless the delay in payment resulted from unsatisfactory 
work or documentation therefor. 

 
5.0 PROJECT REPRESENTATION 
 
5.1 The City designates __________________ as the responsible City staff to provide 

direction to the Contractor during the conduct of the Services.  The Contractor shall comply 
with the directions given by ________________ and such person’s designees. 

 
5.2 The Contractor designates _____________ as its project manager and as the principal in 

charge who shall be providing the Services under this Agreement.  Should any of the 
representatives be replaced, particularly _________________, and such replacement 
require the City or the Contractor to undertake additional reevaluations, coordination, 
orientations, etc., the Contractor shall be fully responsible for all such additional costs and 
services. 

 
6.0 TERM 
 
6.1  The term of this Agreement shall be from the Effective Date to ___________________, 

20___, unless sooner terminated pursuant to Section 13, below.  The Contractor’s 
Services under this Agreement shall commence on [(the Effective Date) or (on another 
date desired by the City, after the Effective Date)] and Contractor shall proceed with 
diligence and promptness so that the Services are completed [in a timely fashion 
consistent with the City’s requirements] [on or before ___________________]. 

 
6.2 Nothing in this Agreement is intended or shall be deemed or construed as creating any 

multiple-fiscal year direct or indirect debt or financial obligation on the part of the City within 
the meaning of Colorado Constitution Article X, Section 20 or any other constitutional or 
statutory provision. All financial obligations of the City under this Agreement are subject 
to annual budgeting and appropriation by the Louisville City Council, in its sole discretion. 
Notwithstanding anything in this Agreement to the contrary, in the event of non-
appropriation, this Agreement shall terminate effective December 31 of the then-current 
fiscal year. 

 
LIQUIDATED DAMAGES PROVISION: 
 
6.3 LIQUIDATED DAMAGES.  The City and the Contractor agree and recognize that time is 

of the essence in this Agreement and that the City will suffer financial loss if the Services 
set forth in Section 3.0 are not substantially complete by the date specified in paragraph 
6.1 above, plus any extensions thereof allowed by amendment to this Agreement 
approved pursuant to Section 18.0.  The City and the Contractor also agree that such 
damages are uncertain in amount and difficult to measure accurately.  Accordingly, the 
City and the Contractor agree that as liquidated damages, and not as a penalty, for delay 
in performance the Contractor shall pay the City ONE THOUSAND DOLLARS ($1,000) 
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for each and every day or portion thereof that expires after the deadline set forth in Section 
6.1.  The liquidated damages herein specified shall only apply to the Contractor’s delay in 
performance, and shall not include litigation or attorneys’ fees incurred by the City, or other 
incidental or consequential damages suffered by the City due to the Contractor’s 
performance.  If the City charges liquidated damages to the Contractor, this shall not 
preclude the City from commencing an action against the Contractor for other actual harm 
resulting from the Contractor’s performance, which is not due to the Contractor’s delay in 
performance. 

 
7.0 INSURANCE 
 
7.1 The Contractor agrees to procure and maintain, at its own cost, the policies of insurance 

set forth in Subsections 7.1.1 through 7.1.4.  The Contractor shall not be relieved of any 
liability, claims, demands, or other obligations assumed pursuant to this Agreement by 
reason of its failure to procure or maintain insurance, or by reason of its failure to procure 
or maintain insurance in sufficient amounts, durations, or types.  The coverages required 
below shall be procured and maintained with forms and insurers acceptable to the City.  
All coverages shall be continuously maintained from the date of commencement of 
Services hereunder.  The required coverages are: 

 
7.1.1 Workers' Compensation insurance as required by the Labor Code of the State of Colorado 

and Employers Liability Insurance.  Evidence of qualified self-insured status may 
be substituted. 

 
7.1.2 General Liability insurance with minimum combined single limits of $1,000,000 each 

occurrence and $2,000,000 aggregate. The policy shall include the City of 
Louisville, its officers and its employees, as additional insureds, with primary 
coverage as respects the City of Louisville, its officers and its employees, and shall 
contain a severability of interests provision.   

 
7.1.3 Comprehensive Automobile Liability insurance with minimum combined single limits for 

bodily injury and property damage of not less than $400,000 per person in any one 
occurrence and $1,000,000 for two or more persons in any one occurrence, and 
auto property damage insurance of at least $50,000 per occurrence, with respect 
to each of Contractor’s owned, hired or non-owned vehicles assigned to or used 
in performance of the Services.  If the Contractor has no owned automobiles, the 
requirements of this paragraph shall be met by each officer or employee of the 
Contractor providing services to the City of Louisville under this contract. 

 
1.2 The Contractor’s general liability insurance and automobile liability and physical damage 

insurance shall be endorsed to include the City, and its elected and appointed officers and 
employees, as additional insureds, unless the City in its sole discretion waives such 
requirement.  Every policy required above shall be primary insurance, and any insurance 
carried by the City, its officers, or its employees, shall be excess and not contributory 
insurance to that provided by the Contractor.  Such policies shall contain a severability of 
interests provision.  The Contractor shall be solely responsible for any deductible losses 
under each of the policies required above. 

 
1.3 Certificates of insurance shall be provided by the Contractor as evidence that policies 

providing the required coverages, conditions, and minimum limits are in full force and 
effect, and shall be subject to review and approval by the City.  No required coverage shall 
be cancelled, terminated or materially changed until at least 30 days prior written notice 
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has been given to the City.  The City reserves the right to request and receive a certified 
copy of any policy and any endorsement thereto. 

 
1.4 Failure on the part of the Contractor to procure or maintain policies providing the required 

coverages, conditions, and minimum limits shall constitute a material breach of contract 
upon which the City may immediately terminate this Agreement, or at its discretion may 
procure or renew any such policy or any extended reporting period thereto and may pay 
any and all premiums in connection therewith, and all monies so paid by the City shall be 
repaid by Contractor to the City upon demand, or the City may offset the cost of the 
premiums against any monies due to Contractor from the City. 

 
1.5 The parties understand and agree that the City is relying on, and does not waive or intend 

to waive by any provision of this contract, the monetary limitations or any other rights, 
immunities, and protections provided by the Colorado Governmental Immunity Act, § 24-
10-101 et seq., C.R.S., as from time to time amended, or otherwise available to the City, 
its officers, or its employees. 

 
8.0 INDEMNIFICATION 

To the fullest extent permitted by law, the Contractor agrees to indemnify and hold harmless the 
City, and its elected and appointed officers and its employees, from and against all liability, claims, 
and demands, on account of any injury, loss, or damage, which arise out of or are connected with 
the Services hereunder, if such injury, loss, or damage is caused by the negligent act, omission, 
or other fault of the Contractor or any subcontractor of the Contractor, or any officer, employee, 
or agent of the Contractor or any subcontractor, or any other person for whom Contractor is 
responsible. The Contractor shall investigate, handle, respond to, and provide defense for and 
defend against any such liability, claims, and demands.  The Contractor shall further bear all other 
costs and expenses incurred by the City or Contractor and related to any such liability, claims and 
demands, including but not limited to court costs, expert witness fees and attorneys’ fees if the 
court determines that these incurred costs and expenses are related to such negligent acts, 
errors, and omissions or other fault of the Contractor.  The City shall be entitled to its costs and 
attorneys’ fees incurred in any action to enforce the provisions of this Section 8.0.  The 
Contractor’s indemnification obligation shall not be construed to extend to any injury, loss, or 
damage which is caused by the act, omission, or other fault of the City. 
 
9.0 QUALITY OF WORK 
 
Contractor’s Services shall be performed in accordance with the highest professional 
workmanship and service standards in the field to the satisfaction of the City.   
 
10.0 INDEPENDENT CONTRACTOR 
 
It is the expressed intent of the parties that the Contractor is an independent contractor and not 
the agent, employee or servant of the City, and that: 
 

1.1. CONTRACTOR SHALL SATISFY ALL TAX AND OTHER GOVERNMENTALLY 
IMPOSED RESPONSIBILITIES INCLUDING, BUT NOT LIMITED TO, PAYMENT OF 
STATE, FEDERAL AND SOCIAL SECURITY TAXES, UNEMPLOYMENT TAXES, 
WORKERS’ COMPENSATION AND SELF-EMPLOYMENT TAXES.  NO STATE, 
FEDERAL OR LOCAL TAXES OF ANY KIND SHALL BE WITHHELD OR PAID BY THE 
CITY. 
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1.2. CONTRACTOR IS NOT ENTITLED TO WORKERS' COMPENSATION 
BENEFITS EXCEPT AS MAY BE PROVIDED BY THE INDEPENDENT CONTRACTOR 
NOR TO UNEMPLOYMENT INSURANCE BENEFITS UNLESS UNEMPLOYMENT 
COMPENSATION COVERAGE IS PROVIDED BY THE INDEPENDENT CONTRACTOR 
OR SOME ENTITY OTHER THAN THE CITY. 

 
1.3. Contractor does not have the authority to act for the City, or to bind the City in any 

respect whatsoever, or to incur any debts or liabilities in the name of or on behalf of the 
City. 

 
1.4. Contractor has and retains control of and supervision over the performance of 

Contractor’s obligations hereunder and control over any persons employed by Contractor 
for performing the Services hereunder. 

 
1.5. The City will not provide training or instruction to Contractor or any of its employees 

regarding the performance of the Services hereunder. 
 

1.6. Neither the Contractor nor any of its officers or employees will receive benefits of 
any type from the City. 

 
1.7. Contractor represents that it is engaged in providing similar services to other 

clients and/or the general public and is not required to work exclusively for the City. 
 

1.8. All Services are to be performed solely at the risk of Contractor and Contractor 
shall take all precautions necessary for the proper and sole performance thereof. 

 
1.9. Contractor will not combine its business operations in any way with the City’s 

business operations and each party shall maintain their operations as separate and 
distinct. 

 
11.0 ASSIGNMENT 
 
Contractor shall not assign or delegate this Agreement or any portion thereof, or any monies due 
to or become due hereunder without the City’s prior written consent.   
 
12.0 DEFAULT 
 
Each and every term and condition hereof shall be deemed to be a material element of this 
Agreement.  In the event either party should fail or refuse to perform according to the terms of 
this Agreement, such party may be declared in default. 
 
13.0 TERMINATION 
 
13.1 This Agreement may be terminated by either party for material breach or default of this 

Agreement by the other party not caused by any action or omission of the other party by 
giving the other party written notice at least thirty (30) days in advance of the termination 
date.  Termination pursuant to this subsection shall not prevent either party from 
exercising any other legal remedies which may be available to it. 
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13.2 In addition to the foregoing, this Agreement may be terminated by the City for its 
convenience and without cause of any nature by giving written notice at least fifteen (15) 
days in advance of the termination date.  In the event of such termination, the Contractor 
will be paid for the reasonable value of the Services rendered to the date of termination, 
not to exceed a pro-rated daily rate, for the Services rendered to the date of termination, 
and upon such payment, all obligations of the City to the Contractor under this Agreement 
will cease. Termination pursuant to this Subsection shall not prevent either party from 
exercising any other legal remedies which may be available to it. 

 
14.0 INSPECTION AND AUDIT 
 
The City and its duly authorized representatives shall have access to any books, documents, 
papers, and records of the Contractor that are related to this Agreement for the purpose of making 
audits, examinations, excerpts, and transcriptions. 
 
15.0 DOCUMENTS 
 
All computer input and output, analyses, plans, documents photographic images, tests, maps, 
surveys, electronic files and written material of any kind generated in the performance of this 
Agreement or developed for the City in performance of the Services are and shall remain the sole 
and exclusive property of the City.  All such materials shall be promptly provided to the City upon 
request therefor and at the time of termination of this Agreement, without further charge or 
expense to the City and in hardcopy or an electronic format acceptable to the City, or both, as the 
City shall determine.  Contractor shall not provide copies of any such material to any other party 
without the prior written consent of the City.  Contractor shall not use or disclose confidential 
information of the City for purposes unrelated to performance of this Agreement without the City’s 
written consent. 
 
16.0 ENFORCEMENT 
 
16.1 In the event that suit is brought upon this Agreement to enforce its terms, the parties shall 

each bear and be responsible for their own attorneys’ fees and court costs. 
 
16.2 This Agreement shall be deemed entered into in Boulder County, Colorado, and shall be 

governed by and interpreted under the laws of the State of Colorado. Any action arising 
out of, in connection with, or relating to this Agreement shall be filed in the courts of 
Boulder County or the federal district court for the District of Colorado, and in no other 
court. [If out of state contractor: Contractor hereby waives its right to challenge the 
personal jurisdiction of the courts of Boulder County and the federal district court for the 
District of Colorado over it.] Colorado law shall apply to the construction and enforcement 
of this Agreement.   

 
17.0 COMPLIANCE WITH LAWS 
 
Contractor shall be solely responsible for compliance with all applicable federal, state, and local 
laws, including the ordinances, resolutions, rules, and regulations of the City; for payment of all 
applicable taxes; and obtaining and keeping in force all applicable permits and approvals. 
 
 

18.0 INTEGRATION AND AMENDMENT 
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This Agreement represents the entire Agreement between the parties and there are no oral or 
collateral agreements or understandings.  This Agreement may be amended only by an 
instrument in writing signed by the parties.   
 
19.0 NOTICES 
 
All notices required or permitted under this Agreement shall be in writing and shall be given by 
hand delivery, by United States first class mail, postage prepaid, registered or certified, return 
receipt requested, by national overnight carrier, or by email transmission, addressed to the party 
for whom it is intended at the following address: 
 
If to the City: 
 
City of Louisville 
Attn: _____________ 
749 Main Street 

Louisville, CO 80027 
e-mail: ____________________ 
 
If to the Contractor: 
 
______________________ 
______________________ 
______________________ 
______________________ 
 
Except for notices by email transmission, any notice required or permitted under this Agreement 
shall be effective when received as indicated on the delivery receipt, if by hand delivery or 
overnight carrier; on the United States mail return receipt, if by United States mail. Notices by 
email transmission shall be effective on transmission, so long as no message of error or non-
receipt is received by the party giving notice. Either party may by similar notice given, change the 
address to which future notices or other communications shall be sent. 
 
20.0 EQUAL OPPORTUNITY EMPLOYER  
 
Contractor will not discriminate against any employee or applicant for employment because of 

age 40 and over, race, sex, color, religion, national origin, disability, genetic information, 
sexual orientation, veteran status, or any other applicable status protected by state or local 
law.  Contractor will take affirmative action to ensure that applicants are employed and 
that employees are treated during employment without regard to any status set forth in the 
preceding sentence.  Such action shall include but not be limited to the following:  
employment, upgrading, demotion or transfer, recruitment or recruitment advertising, 
layoff or termination; rates of pay or other forms of compensation; and selection for 
training, including apprenticeship.  Contractor agrees to post in conspicuous places, 
available to employees and applicants for employment, notice to be provided by an agency 
of the federal government, setting forth the provisions of the Equal Opportunity Laws. 

 
Contractor shall be in compliance with the applicable provisions of the American with Disabilities 

Act as enacted and from time to time amended and any other applicable federal, state, or 
local laws and regulations.  A signed, written certificate stating compliance with the 
Americans with Disabilities Act may be requested at any time during the life of this 
Agreement or any renewal thereof. 
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21.0 NO THIRD PARTY BENEFICIARIES 
 
It is expressly understood and agreed that enforcement of the terms and conditions of this 
Agreement, and all rights of action relating to such enforcement, shall be strictly reserved to City 
and Contractor, and nothing contained in this Agreement shall give or allow any such claim or 
right of action by any other third party on such Agreement. It is the express intention of the parties 
that any person other than City or Contractor receiving services or benefits under this Agreement 
shall be deemed to be an incidental beneficiary only. 
 
22.0 SUBCONTRACTORS 

Contractor may utilize subcontractors identified in its qualifications submittal to assist with non-
specialized works as necessary to complete projects. Contractor will submit any proposed 
subcontractor and the description of its services to the City for approval.  The City will not work 
directly with subcontractors.   
 
23.0 AUTHORITY TO BIND 
 
Each of the persons signing below on behalf of any party hereby represents and warrants that 
such person is signing with full and complete authority to bind the party on whose behalf of whom 
such person is signing, to each and every term of this Agreement. 
 
 
In witness whereof, the parties have executed this Agreement to be effective as of the day and 
year first above written.   
 
CITY OF LOUISVILLE  
 
 
By:___________________________  
Mayor 
 
 
Attest:_______________________  
City Clerk 
 
 
 
CONTRACTOR: 
_____________________________ 
 
 
By:__________________________ 
Title:_________________________ 

Exhibit A – Scope of Services 
 

[See Following Page(s)] 
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ADDENDUM TO  
[INSERT NAME OF AGREEMENT TO WHICH ADDENDUM IS TO BE ATTACHED] 

 
This Addendum is attached to and made part of the [Insert Name of Agreement] 

dated __________ ____, 20__ (“Agreement”) between _______________________ 
(“Vendor”) and the City of Louisville, Colorado (“City”). 

 
WHEREAS, Vendor and City by this Addendum desire to amend the Agreement as 

set forth herein; 
 
NOW THEREFORE, Vendor and City hereby agree to the following additions to the 

Agreement, and hereby agree the provisions of this Addendum shall control in the 
event of any conflict: 

 
1. Service Level. 
 
A. The products/services provided to City by Vendor shall be available 99.9% of the 

time, excluding unavailability due to City’s inability to maintain internet access or due to 
any failure in internet access caused by a third-party internet provider, and excluding 
scheduled downtime, which downtime shall not exceed four (4) hours in duration in any 
one month period, of which City is notified at least 12 hours in advance and which shall 
occur outside of normal business hours (“Availability Requirement”). In the event the 
products/services do not meet the Availability Requirement (a “Service Level Failure”) in 
any calendar month, Vendor shall provide City with a credit on the next monthly invoice 
equal to the pro-rated charges for one (1) full day of the affected services (i.e., 1/30 of the 
monthly fee, assuming a 30-day month) for each day during which there was a Service 
Level Failure in such calendar month (a “Service Credit”).  

 
B. Vendor shall back up data provided by City and City customers (“City Data”) at an 
off site location at least as frequently as follows: for the first seven (7) days after such 
data has been provided, every fifteen (15) minutes; for the second seven (7) days after 
such data has been provided, every four (4) hours; and, after fourteen (14) days since 
such data has been provided, daily. Vendor shall ensure City Data can be restored from 
such back ups in the event of server failure of other failure resulting in data loss. Vendor 
shall ensure City Data is retained in such back ups for the entire term of the Agreement.   
 
2. Ownership and Confidentiality.  
 
A. All City Data is and shall remain the sole and exclusive property of City and all 
right, title, interest in the same is reserved to City. All City Data shall be capable of export 
to Microsoft Excel, Word, CSV or fixed-length file formats (each a “Reproducible Format”).  
 
B. All City Data is and shall remain the confidential information of City. In fulfilling its 
obligations under the Agreement, Vendor shall exercise the same degree of care and 
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protection with respect to City Data that it exercises with respect to its own confidential 
information, but in no event shall Vendor exercise less than a reasonable standard of 
care. Vendor shall only use, access and disclose City Data as necessary to fulfill its 
obligations under the Agreement. Except as provided in subsection (C), Vendor shall not 
directly or indirectly disclose, sell, copy, distribute, republish, market, demonstrate or 
allow any third party to have access to any City Data. 
 
C. If, in fulfilling its obligations under this Agreement, Vendor should disclose any City 
Data to any third party or subcontractor, Vendor shall cause such third party or 
subcontractor, through written agreement, to exercise the same degree of care and 
protection with respect to City Data as is required of Vendor under this Agreement. 
Vendor agrees that it is fully responsible to City for the acts and omissions of its 
subcontractors and of persons directly or indirectly employed by Vendor. Nothing 
contained herein shall create any contractual relations between City and any 
subcontractor of Vendor. Vendor shall remain responsible to City for all activities of its 
subcontractors to the same extent as if such activities had been undertaken by Vendor 
itself. 
 
D. All domains and domain names used and/or created in connection with the 
products/services provided under the Agreement to City shall become, and all logos and 
information provided by City for use in such domains are and shall remain, the sole 
property of City. 
 
3. Personal Identifying Information and Breach.  
 
A. City Data will include City customer “Personal Identifying Information” (hereinafter 
referred to as “Personal Information”), as such term is defined in Title 24, Article 73, Part 
1 of the Colorado Revised Statutes (“C.R.S.”). Vendor shall not directly or indirectly 
disclose, sell, copy, distribute, republish, market, demonstrate or allow any third party to 
have access to any Personal Information. In maintaining, storing, and processing of 
Personal Information, Vendor shall comply with the obligations of a “Third-Party Service 
Provider” as such term is defined in Section 24-73-102, C.R.S. Such obligations include 
but are not limited to implementation and maintenance of reasonable security procedures 
and practices that are: (a) appropriate to the nature of the Personal Information disclosed 
to Vendor; and (b) reasonably designed to help protect Personal Information from 
unauthorized access, use, modification, disclosure, or destruction.  
 
B. If Vendor becomes aware that a security breach of Personal Information may have 
occurred, Vendor shall notify the City within 3 days. Such notice shall at minimum contain 
(a) the date, estimated date, or estimated date range of the security breach; and (b) a 
description of the Personal Information that was acquired or reasonably believed to have 
been acquired as part of the security breach. The City may request, and upon such 
request Vendor shall provide, additional information relevant to the security breach; 
provided that, Vendor shall not be required to disclose confidential business information 
or trade secrets.  
 
C. Vendor shall, at its sole expense, indemnify, defend and hold harmless City, its 
elected and appointed officers and its employees (the “Indemnified Parties”), from and 
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against all liability, claims, demands, costs, expenses, claims, damages, court awards, 
and other amounts (including attorneys’ fees and related costs) incurred by any of the 
Indemnified Parties, on account of any injury, loss, or damage, arising out of any third 
party claim, action or proceeding brought against any of the Indemnified Parties, for any 
security breach or unauthorized disclosure of Personal Information. 
 
[SECTION 3 MAY BE REMOVED IF VENDOR DOES NOT COLLECT, PROCESS, OR 

STORE PERSONAL IDENTIFYING INFORMATION; RENUMBER ADDENDUM 
SECTIONS AND SECTION REFERENCES ACCORDINGLY; "PERSONAL 

IDENTIFYING INFORMATION" MEANS A SOCIAL SECURITY NUMBER; A 
PERSONAL IDENTIFICATION NUMBER; A PASSWORD; A PASS CODE; AN 

OFFICIAL STATE OR GOVERNMENT-ISSUED DRIVER'S LICENSE OR 
IDENTIFICATION CARD NUMBER; A GOVERNMENT PASSPORT NUMBER; 

BIOMETRIC DATA, AS DEFINED IN SECTION 24-73-103(1)(A); AN EMPLOYER, 
STUDENT, OR MILITARY IDENTIFICATION NUMBER; OR A FINANCIAL 

TRANSACTION DEVICE, AS DEFINED IN SECTION 18-5-701(3)] 
 
4. Open Records Act Compliance.  
 
A. City Data will include the names, addresses, and telephone numbers, and personal 
financial information of past or present users of public utilities, public facilities, or 
recreational or cultural services that are owned and operated by the City (“User Data”). 
The parties acknowledge that the Colorado Open Records Act, Section 24-72-201, et 
seq., C.R.S. (“CORA”), prohibits disclosure of User Data, except to the person in interest. 
As an independent contractor of City, Vendor shall comply with CORA, as it relates to 
User Data, as if Vendor were an “official custodian of any public records.” 
 
B. Vendor shall not directly or indirectly disclose, sell, copy, distribute, republish, 
market, demonstrate or allow any third party to have access to any User Data; provided 
that, Vendor may allow a customer to access such customer’s own User Data; and 
provided, further, that, nothing in this subsection shall be construed to prohibit disclosure 
of information in an aggregate or statistical form so classified as to prevent the 
identification, location, or habits of individual customers. 
 
C. If Vendor becomes aware that a security breach of User Data may have occurred, 
Vendor shall notify City within three (3) days. Such notice shall at minimum contain (a) 
the date, estimated date, or estimated date range of the security breach; and (b) a 
description of the User Data that was acquired or reasonably believed to have been 
acquired as part of the security breach. City may request, and upon such request Vendor 
shall provide, additional information relevant to the security breach; provided that, Vendor 
shall not be required to disclose confidential business information or trade secrets. 
 
D. Vendor shall, at its sole expense, indemnify, defend and hold harmless the 
Indemnified Parties, from and against all liability, claims, demands, costs, expenses, 
claims, damages, court awards, and other amounts (including attorneys’ fees and related 
costs) incurred by any of the Indemnified Parties, on account of any injury, loss, or 
damage, arising out of any third party claim, action or proceeding brought against any of 
the Indemnified Parties for any security breach or unauthorized disclosure of User Data. 
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[SECTION 4 MAY BE REMOVED IF VENDOR DOES NOT COLLECT, PROCESS, OR 

STORE NAMES, ADDRESSES, AND TELEPHONE NUMBERS, AND PERSONAL 
FINANCIAL INFORMATION OF PAST OR PRESENT USERS OF PUBLIC UTILITIES, 
PUBLIC FACILITIES, OR RECREATIONAL OR CULTURAL SERVICES THAT ARE 

OWNED AND OPERATED BY THE CITY; RENUMBER ADDENDUM SECTIONS AND 
SECTION REFERENCES ACCORDINGLY] 

 
5. Accessibility.  
 
A. Vendor represents and warrants that of Vendor’s hardware, software, products, 
content, and services furnished or licensed to the City under the Agreement fully complies 
with §§24-85-101, et seq., C.R.S., or the Accessibility Standards for Individuals with a 
Disability as established by the Office of Information Technology pursuant to Section §24-
85-103 (2.5), C.R.S.  
 
B. If Vendor violates this Section 5, the City may either: (1) require Vendor’s full 
compliance with §§24-85-101, et seq., C.R.S., and the Accessibility Standards for 
Individuals with a Disability as established by the Office of Information Technology 
pursuant to Section §24-85-103 (2.5), C.R.S.; or (2) immediately terminate the Agreement 
for breach.  
 
C. Vendor shall, at its sole expense, indemnify, defend, and hold harmless the 
Indemnified Parties, from and against any and all liability, claims, demands, costs, 
expenses, claims, damages, court awards, and other amounts (including attorneys’ fees 
and related costs) incurred by any of the Indemnified Parties, pursuant to § 24-34-802 or 
otherwise, in relation to Vendor’s failure, or the failure of any of Vendor’s hardware, 
software, products, and services, to comply with §§24-85-101, et seq., C.R.S., or the 
Accessibility Standards for Individuals with a Disability as established by the Office of 
Information Technology pursuant to Section §24-85-103 (2.5), C.R.S. 
 
6. Location of Servers. The parties agree all Vendor products/services shall be 
hosted, primarily, on servers located in __________________ (“Primary Servers”). In the 
event of a failure in Primary Servers, such products/services shall be rolled over to servers 
located in _______________ (“Backup Servers”). Vendor shall provide City with notice 
within one (1) hour of the roll over of the products/services to the Backup Servers. 
 
7. Termination. In addition to City’s right to terminate in accordance with Section 
5(B), City may terminate the Agreement upon giving 30 days written notice to Vendor. 
Vendor may terminate this Agreement only if City fails to make a monthly payment in 
accordance with the Agreement, and fails to cure such failure within 5 days of receiving 
written notice from Vendor. Within 30 days of termination of the Agreement, Vendor shall 
provide to City the City Data in the Reproducible Format requested by City. If City does 
not request a particular Reproducible Format, Vendor shall provide City Data in CSV 
format. Vendor shall destroy all City Data after, but only after, it provides to the City the 
City Data in accordance with the requirements of this Section. 
 
8. Payment Card Industry Data Security Standards Compliance. 
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A. Vendor represents and warrants that it is, and throughout the term of the 
Agreement shall remain, in compliance with the Payment Card Industry Data Security 
Standards (“PCI Standards”); provided that, the City shall use the TSYS TransExpress 
(TXP) platform and a Verifone VX-805 reader to complete all credit and debit transactions 
throughout the term of this Agreement; and, provided that, the City shall audit equipment 
from time to time to ensure no additional devices have been connected or disconnected 
from any Vendor products/services that may have an impact on compliance with PCI 
Standards.  
 
B. Vendor shall, at its sole expense, indemnify, defend and hold harmless the 
Indemnified Parties, from and against all liability, claims, demands, costs, expenses, 
claims, damages, court awards, and other amounts (including attorneys’ fees and related 
costs) incurred by any of the Indemnified Parties, on account of any injury, loss, or 
damage, arising out of any third party claim, action or proceeding brought against the 
Indemnified Parties for non-compliance with PCI Standards by Vendor or any of its 
officers, employees, agents or subcontractors. 
 
[SECTION 8 MAY BE REMOVED IF VENDOR’S PRODUCT DOES NOT INCLUDE A 

BILLING AND PAYMENT SERVICE; RENUMBER ADDENDUM SECTIONS 
ACCORDINGLY] 

 
9.  Tax Exempt. Vendor acknowledges City is a tax-exempt entity and Vendor shall 
not collect taxes on the transactions contemplated under this Agreement; provided that, 
City shall provide Vendor with all documentation needed to evidence City’s tax-exempt 
status. 
 
[SECTION 9 MAY BE REMOVED IF VENDOR’S PRODUCT DOES NOT INCLUDE A 

BILLING AND PAYMENT SERVICE; RENUMBER ADDENDUM SECTIONS 
ACCORDINGLY] 

 
10. Survival. Each of Vendor’s obligations under this Addendum to defend, indemnify, 
and hold the City harmless, shall survive termination of the Agreement. 
 
11. Independent Contractor. It is the expressed intent of the parties that Vendor is 
an independent contractor and not the agent, employee or servant of City, and that: 
VENDOR SHALL SATISFY ALL TAX OBLIGATIONS ON PAYMENTS MADE TO IT 
HEREUNDER INCLUDING BUT NOT LIMITED TO, PAYMENT OF STATE AND 
FEDERAL INCOME AND OTHER TAXES.  NO FEDERAL, STATE OR LOCAL TAXES 
OF ANY KIND SHALL BE WITHHELD OR PAID BY CITY. VENDOR IS NOT ENTITLED 
TO WORKERS' COMPENSATION BENEFITS EXCEPT AS MAY BE PROVIDED BY 
THE INDEPENDENT CONTRACTOR NOR TO UNEMPLOYMENT INSURANCE 
BENEFITS UNLESS UNEMPLOYMENT COMPENSATION COVERAGE IS PROVIDED 
BY THE INDEPENDENT CONTRACTOR OR SOME ENTITY OTHER THAN CITY. 
 
12. Non-Appropriation. Nothing in this Agreement is intended or shall be deemed or 
construed as creating any multiple-fiscal year direct or indirect debt or financial obligation 
on the part of City within the meaning of Colorado Constitution Article X, Section 20 or 
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any other constitutional or statutory provision. All financial obligations of City under this 
Agreement are subject to annual budgeting and appropriation by the Louisville City 
Council, in its sole discretion. Notwithstanding anything in this Agreement to the contrary, 
in the event of non-appropriation, City shall immediately notify Vendor of such occurrence, 
and this Agreement shall terminate effective December 31 of the then-current fiscal year. 
 
13. Insurance; Non-waiver of Governmental Immunity. Vendor shall carry 
insurance of the type and in amounts sufficient to cover its indemnification obligations 
under this Agreement. The parties understand and agree that City is relying on, and does 
not waive or intend to waive by any provision of this contract, the monetary limitations or 
any other rights, immunities, and protections provided by the Colorado Governmental 
Immunity Act, § 24-10-101 et seq., C.R.S., as from time to time amended, or otherwise 
available to City, its officers, or its employees. 
 
 
THIS ADDENDUM ACCEPTED AND AGREED TO BY: 
 
[Insert Vendor Name]   City of Louisville, Colorado 
 
 
Signature:________________________  Signature:_____________________ 
 
Name:___________________________  Name:________________________ 
 
Title:____________________________  Title:_________________________ 
 
Date:____________________________  Date:_________________________ 
 
 
 
 

 

Contract Preparation Checklist 
 
Title Block: 
 

- Insert Contactor Name 
- Insert Type of Services 

 
First Paragraph: 
 

- Insert Effective Date 
- Insert Contractor Name 
- If Contractor is an entity, insert state of organization and entity type 

 
Section 5: 
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- Insert name of City project manager in two places in Section 5.1 
- Insert name of Contractor project manager in two places in Section 5.2 

 
Section 6: 
 

- Insert dates for term of Agreement; the commencement date generally should not 
be prior to the Effective Date 

- Conform to whether liquidated damages are included or not.  (Most contracts for 
services do not require liquidated damages.  Contact City Attorney if uncertain 
whether these should be included.) 

 
Section 16.2: 
 

- Remove brackets or remove language depending on whether Contractor is an 
instate or out-of-state contractor 

 
 Section 19: 
 

- Insert contact information for Contractor 
 
 
Signature Page: 
 

- Complete signature block for Contactor 
- Get the contractor to sign first before getting the signature of the Mayor or City 

Manager 
 
Exhibit A: 
 

- Add the Scope of Services; ensure the Scope accurately and clearly lists all of the 
work to be completed by the Contractor.   

- Ensure Exhibit A includes the not-to-exceed contract price; also, if the Services 
are compensated on a hourly, per-task or per-unit basis, ensure Exhibit A sets for 
the agreed upon rates, task or unit pricing 
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Appendix C 
  

Access Control Pricing & Information 
  
  
1. Lump sum cost for the following: 
  
Turnkey design and installation of Access Control as per RFP documents and 

Specifications: 
  
  
$__________________ 
 
On-going (yearly) Maintenance and software cost: 
 
$______________________ 
$______________________ 
$______________________ 
$______________________ 
  
  
2. List of at least three references (may be separately attached). Please include name, 

title, organization, phone number and email 
  
Reference 1.  
  
  
  
Reference 2. 
  
  
  
Reference 3. 
  
  
  
  
3. Proposed Project completion date or timeline: 
  
. 
  
  
4. Details that are relevant to the Proposal and completion of the Project (may be 

separately attached:  
  
 

Appendix D 
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 SCHEDULE OF SUBCONTRACTORS 
 
  
PROJECT:   
OWNER’S PROJECT NUMBER:     
OWNER: CITY OF LOUISVILLE, COLORADO 
  
This Bid is based on subcontracting certain portions of the work to subcontractors as listed below. 
  
Name: ______________________________   Telephone No.  
Address:_______________________________________________________________________  
City: ________________________________  State:  Zip Code:  
Services/equipment to be provided:__________________________________________________  
  
Name: ______________________________   Telephone No.  
Address:_______________________________________________________________________  
City: ________________________________  State:  Zip Code:  
Services/equipment to be provided:__________________________________________________  
  
Name: ______________________________   Telephone No.  
Address:_______________________________________________________________________  
City: ________________________________  State:  Zip Code:  
Services/equipment to be provided:__________________________________________________  
  
Name: ______________________________   Telephone No.  
Address:_______________________________________________________________________  
City: ________________________________  State:  Zip Code:  
Services/equipment to be provided:__________________________________________________  
  
Name: ______________________________   Telephone No.  
Address:_______________________________________________________________________  
City: ________________________________  State:  Zip Code:  
Services/equipment to be provided:__________________________________________________  
  
Name: ______________________________   Telephone No.  
Address:_______________________________________________________________________  
City: ________________________________  State:  Zip Code:  
Services/equipment to be provided:__________________________________________________ 
 
  
  
 


	Section 1. Summary of Request

